
POWER RESTORATION UPDATE – 1:00 PM, Nov. 1, 2011 

 

JCP&L reports 3,000 people are working in various capacities on power restoration.  An additional 140 

linemen are enroute from Indiana.  As of 4:00 PM yesterday there were 235,000 customers without 

power. 

As of 9:00 AM this morning JCP&L reports 350 line crews are working to restore power.  This is a greater 

number than they had in the aftermath of Hurricane Irene. 

If your power is out, you must call 1 888-544-4877 to report your outage.  You may get an automated 

attendant.  You will be asked several questions.  By calling this number, JCP&L will know that you have 

no power.  If you do not report your outage, it is possible that service could be restored in your area and 

you might still be without power due to a problem associated with your individual service.  When 

service is restored, you will get call verifying that service has been restored. 

Do not try to touch or move tree limbs that are resting on wires.  You can get seriously injured. 

JCP&L twitter account in JCP_L 

Restoration progress can be followed there. 


